
Subject: Problems validating TOI eForms with some versions of Adobe Reader


We have received information about some difficulties found by TOI applicants when trying to validate their application eForm using relatively "old" versions of Adobe Reader. It seems that, given the complex set of validations in the budget of this eForm, these versions, randomly, fail to apply them correctly. The result is that the application may be not validated and the online submission is blocked. We have found that upgrading to the latest version of Adobe Reader solves these validation problems. The latest versions of Adobe Reader in series 9 and 10 work fine. The latest ones are currently: 

- 9.5 / 10.1.2 in case of Windows- 9.4 / 10.1.2 in case of Mac OS 
- 9.4.7 in case of Linux Given the fact that we are very close to the deadline for this action and given the tendency of the applicants to finalise and submit their application at the last minute, we recommend the National Agencies dealing with this action to preventively communicate or announce that applicants experiencing problems of validation of the TOI eForm should upgrade to the latest version of Adobe Reader.
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