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Belfast Placement Opportunities

Belfast City Council is the largest local authority in Northern Ireland, employing over 2 000 people.  It consists of 6 Departments which work together to deliver high-quality services for everyone who lives, works, visits or does business in the city.
There are four Departments wishing to offer Leonardo placements:

1. Development Department: This department aims to strengthen our role in leading the social and economic regeneration of Belfast. It does this by nurturing economic development and tourism in Belfast, promoting major events and culture and arts and supporting physical regeneration projects across the city. 

It also promotes European affairs and manages major venues like St George's and Smithfield Markets, Belfast Waterfront and the Ulster Hall, as well as community centres and play centres
2. Parks and Leisure Department: As well as looking after all of our parks and leisure centres, this department also maintains more than 30 playing fields and more than 70 playgrounds across Belfast. It also manages three 'active' cemeteries, five historical graveyards and the City of Belfast Crematorium 

The department is responsible for popular visitor attractions like Belfast Zoo, Malone House and Belfast Castle and also helps to promote health and wellbeing in Belfast through two major strategies, the Sports Development and Physical Activity Strategy and Your City, Your Space, which examines how we plan to protect and improve green spaces in the city.
3. Health and Environmental Services: Is responsible for promoting the health, safety and wellbeing of everyone living in, working in and visiting Belfast, this department's responsibilities include street cleaning, bin collections and all areas of environmental health, including our dog warden service, pest control and food safety 

The department has regulatory and licensing powers for building control and environmental health, and its duties include registering specific businesses and providing advice about health and safety guidelines and bye-laws, managing a Consumer Advice Centre for help with consumer issues, offering a Safety and Environmental Advice Service for businesses and raising awareness of recycling and the importance of reducing our waste.
4. Finance and Resources Department: As well as providing corporate financial management, this department looks after areas as diverse as human resources, information technology, strategic information and assurance, council governance, the delivery of IT training to external organisations and risk management.
Further information on the Council can be found at www.belfastcity.gov.uk; and about the capital city at www.gotobelfast.com. 

The Units within Belfast City Council which wish to pursue a Leonardo placement are:

1. Community Services Unit
2. Economic Development Unit
3. City Events Unit

4. Policy & Business Development Unit (Development)

5. Tourism, Culture & Arts Unit

6. Waterfront and Ulster Halls

7. Sports Development Unit

8. Policy & Business Development Unit (Parks & Leisure)

9. Health Development Unit

10. Waste Management

11. Information Services Belfast
Information about these positions is to be found below.

It should also be noted that the Council is unfortunately, not able to offer any additional financial assistance to any of these placements
Please ensure you send your CV to the correct contact person- as indicated at the bottom of each placement profile.

Development Department: Community Services Placement

Educational Background

It would be preferable if candidates were completing a Masters course in a relevant field.

Good command of spoken and written English is compulsory.

Functions and Role of Placement

This placement is offered within the council’s Community Service section which comprises:

· Community Facilities Unit: responsible for the provision of high quality local facilities where people can gather, meet, participate, share information and celebrate.

· Area support  Unit : responsible for working in partnership with the community sector to increase the levels of confidence, participation, capacity and engagement of citizens

· Community Resource Unit: responsible for identifying more sustainable ways to meet local need. It leads on the development of citywide activity and resources to support work to develop communities.

· Children and Young people Unit: works to join up and focus the management of the Children and Young People service delivery within the service and wider department.

· Travellers Liaison Unit: works to support the development of the Traveller community to influence and take informed decisions on matters which affect their lives

The duties of the post holder will be:

· To support the development of a volunteer management plan for the section.

· To baseline volunteer involvement across council and, from this, identify new potential volunteer opportunities.

· To research and support the development of a pathway to employment youth volunteering project in partnership with Economic Initiatives. 

Duration 

6months 

Date of anticipated start of work/research 

Early 2012

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)

Development Department: Economic Development Unit Placement 

The Economic Development Unit within Belfast City Council is offering a placement to a student for a 6-8 month period to support the delivery of the annual Belfast Business Awards 2012. 

Now in its seventh year the Belfast Business Awards is an annual awards scheme, comprising of a range of award categories specifically targeted to recognise the excellent contribution local businesses make towards the city.

The awards process commences in spring 2012 to recruit sponsors and open the application process for each award category. Entrants to the awards are assessed by an independent judging panel and the conclusion of the scheme is the delivery of the Gala Dinner and Awards Ceremony taking place in Belfast City Hall in autumn 2012.  

It is essential that applicants should:

· be able to communicate effectively in English at all levels both in person and on paper

· possess effective organisational skills

· have a good working knowledge of Microsoft Office

· have some experience of event planning and delivery

· have a degree or above in a business related discipline 

Please note the availability of the placement is dependant upon Council approval for the delivery of the Belfast Business Awards 2012 (anticipated in December 2011).

Summary of Responsibilities and Personal Duties

1. To assist with all aspects of the Belfast Business Awards process including planning, organising, marketing, event management and administration.

2. To support the development of each award category including the judging criteria and development of entry forms.
3. To liaise with the council IT team to support the development and implementation of an online entry process for the awards including monitoring entry levels and regular reporting thereof to the Project Officer.

4. To support all marketing, communication, PR and media activity associated with the awards in partnership with the council’s Corporate Communications Unit to include

· Development and implementation of a fresh and modern design concept for the awards 
· Creation and production of printed materials 
· Creating and updating content on the business awards web pages
· Organisation of press and photo calls

5. To assist with all events associated with the awards, including planning, organisation, and administration.

6. To provide general administrative support for the awards including database management, word processing and facilitating meetings of the BBA project team.

7. To represent the Economic Development Unit at various meetings were required.

8. To deal with telephone, postal and email enquiries. 

9. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the city council.

10. To undertake such other relevant duties as may from time to time be required.

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)

Development Department: City Events Unit Placement 
The City Events Unit within Belfast City Council is offering a placement to a student for a 6-8 month period which will include a landmark occasion – the Centenary Celebrations of the Titanic in April 2012 and events connected to the London 2012 Olympic and Paralympic activity.

It is essential that applicants should:

· be able to communicate effectively in English at all levels both in person and on paper

· possess effective organisational skills

· have a good working knowledge of Microsoft Office

· have an understanding of the events industry

· have some experience of events management

Summary of Responsibilities and Personal Duties

1. To assist with all major city events, including planning, organisation, marketing and administration (St Patrick’s Day, The Titanic Anniversary Celebrations, including a major rock concert and Light Show, the City Marathon)  

2. To assist with the promotion of all city events, including advertising, branding, the production of printed materials and distribution.  To undertake arrangements, and liaise where necessary with the Corporate Communications unit, in relation to photo and press calls.

3. To represent the City Events Unit at various meetings were required.

4. To assist in obtaining information in relation to the preparation of reports for Council Committee and in relation to the development of business cases for funding.

5. To provide general administrative support for the unit including database management, word processing, facilitating meetings and committees.

6. To undertake duties in such a way (including working weekends and evenings) as to enhance and protect the reputation and public profile of the City Council.

7. Undertake appropriate research and record collation of information.

8. To establish good working relationships with other council departments and Sections to ensure a corporate approach to all major council events when required.

9. To ensure the necessary high standards of service delivery at events etc., through the management of staff employed by the council and volunteers and staff employed by contractors working for the council and that all events are delivered to the highest standards taking in to account all relevant council policies. 


10. To deal with telephone, postal and email enquiries.

11. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the city council.


12. To undertake such other relevant duties as may from time to time be required.

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)

Development Department: Policy and Business Development Unit (PBDU) 

Essential criteria
Applicants should have economics, business administration, social, political science or management degree. The knowledge and experience of research methods and techniques is essential. Applicants should have experience in the use of IT, in particular working with MS Access, Excel or Snap survey type programmes. Applicants should be able to communicate effectively both written and orally and have good organisational skills. Knowledge of local governance is desirable as well as ability to work in a team and to deadlines or tight timeframes.

Summary of responsibilities
The graduate placement will undertake research studies and literature reviews on behalf of the department as part of the Policy and Business Development Unit (PBDU), liaising with other council staff and stakeholders when required.

Main responsibilities

· To conduct research on strategic issues facing Belfast, Belfast City Council and Development department; this will feed into the ‘issues paper’ for departmental decision makers. 

· To examine the use and applicability of two main data systems in the department for performance management and evidence for decision making; and identify areas where the information from the two systems could be better used together.

· Undertake a number of case studies which would illustrate how the two data management systems can be used to evaluate, inform, identify opportunities and provide evidence.

· To conduct literature reviews and secondary research on economic and development related topics in line with the Departments research plan.

· To assist the department through PBDU with the design of research, including the development of questionnaires and other measurement tools.

· To assist in gathering data as part of evaluation and research projects including in depth interviews, focus groups and administering standardised questionnaires or semi structured interviews.

· To assist in the write up of research findings in a range of styles for a variety of readerships.

· To assist in maintaining information management and database systems.
Length of placement

 9 months

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)

Development Department: Tourism, Culture and Arts Unit Placement 

The Tourism, Culture and Arts within Belfast City Council is offering a placement to a student for a 6-9 month period
It is essential that applicants should:
· be able to communicate effectively in English at all levels both in person and on paper

· possess effective organisational skills

· have a good working knowledge of Microsoft Office

· have completed, or be engaged on, a Masters or other post-graduate qualification in museums or heritage. 
It would be preferable that candidates would have experience of working in an area of heritage, especially those which have a strong element of community engagement.
Summary of Responsibilities and Personal Duties

The primary function of this placement is to assist the Tourism, Culture and Arts Unit in the development of the Belfast content for the Northern Ireland Community Archive (NICA). Duties to be performed include:

1. To engage directly with communities, assisting with the identification, collection and organisation of material reflective of their histories. 

2. Assist with additional research, as needed and record collation of information.
3. Carry out collections management functions

4. To develop, upload and maintain information on web sites and other electronic packages

5. To establish good working relationships with other council departments and sections to maximise the value of NICA to Council and to Belfast.

6. To provide general support within the Tourism, Culture and Arts unit 
7. To undertake such other relevant duties as may from time to time be required.

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)
Development Department: Belfast Waterfront and The Ulster Hall Placement 
The Belfast Waterfront and Ulster Hall Unit within Belfast City Council is offering a placement to a student for a 6-8 month period in 2012.  This period will include celebrations of the 150th anniversary of The Ulster Hall.
It is essential that applicants should:

· be able to communicate effectively in English at all levels both in person and on paper

· possess effective organisational skills

· have a good working knowledge of Microsoft Office

· have an understanding of the entertainment industry

· have some experience of marketing communications

Summary of Responsibilities and Personal Duties

1. To assist with the promotion of events at Belfast Waterfront and The Ulster Hall, including advertising, branding, the production of printed materials and distribution.  To undertake arrangements, and support the venues’ PR and Advertising Executive, in relation to photo and press calls.

2. To assist with implementing the venues’ digital marketing strategy, including website development, email marketing and social networking.

3. To assist with updating the venues’ press database

4. To represent Belfast Waterfront and the Ulster Hall at various meetings were required.

5. To provide general administrative support for the Media and Communications team -  including database management, website updates and display of promotional materials.

6. Undertake appropriate research and record collation of information.

7. To ensure the necessary high standards of service delivery and presentation of all Waterfront and Ulster Hall publicity. 


8. To deal with telephone, postal and email enquiries.

9. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the city council.


10. To undertake such other relevant duties as may from time to time be required.

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)
Parks & Leisure Department: Sports Development Unit Placement
The Sports Development Unit within Belfast City Council is offering a placement to a student for a 6 month period
It is essential that applicants should:
· be able to communicate effectively in English at all levels both in person and on paper

· possess effective organisational skills

· have a good working knowledge of Microsoft Office; and

· be educated to Degree level or above (preferably in a sport / physical activity related subject)

Summary of Responsibilities and Personal Duties

The primary role of the placement is to support the delivery and evaluation of a series of physical activity programmes. Specific functions include:
· Support the delivery of a range of physical activity programmes including:

· Leisure for free, engaging people from areas of high deprivation

· Activate, engaging young people not in education, employment or training

· Healthy families, engaging families with weight management support
· Evaluate the impact of a series of physical activity programmes on:

· Engaging hard to reach groups

· Improving health and wellbeing

· Retaining participation
· Conduct primary research with leisure centre users and non users
· Undertake secondary research on current leisure trends
· Support the work of the health and fitness officer and coaches.

Date of anticipated start of work/research 
January 2012

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)

Parks and Leisure Department: Policy and Business Development Unit (PBDU)

PBDU in the Parks and Leisure Department is offering a 6-9 month placement
Essential criteria

The candidate will have either a social science related degree; research specific degree or general degree with a mandatory research studies methods. Essential skills being sought are in research in particular survey design and using electronic methods of data collation e.g. SPSS or SNAP survey methods. Knowledge of local government is desirable and an ability to work to deadlines or tight timeframes. An understanding of the confidential nature of the work is required.

Summary of responsibilities
The graduate research placement will undertake research studies on behalf of the department as part of the Policy and Business Development Unit (PBDU), liaising with other council staff and stakeholders when required.

Main responsibilities
· To conduct literature searches and reviews in the main for benchmarking, best practice and performance management information.

· To assist the department through PBDU with the design of research, including the development of questionnaires and other measurement tools.

· To administer surveys; questionnaires and outcome measurement tools through traditional mediums or Personal Digital Assistant (PDA) devices etc.

· To assist in gathering data as part of evaluation and research projects including in depth interviews, focus groups and administering standardised questionnaires or semi structured interviews.

· To input data onto SPSS system or all other available mediums e.g. SNAP; Geographical Information Systems (GIS) mapping or through other internal systems and conduct quality control checks as appropriate.

· To analyse statistical data and present relevant information in appropriate formats that may link to Qlikview.

· To assist in the write up of research findings in a range of styles for a variety of readerships.

· To liaise with PBDU staff on any required statistical returns or other reports.

· To assist in maintaining information management and database systems.

· Establish and co-ordinate a library of information (electronically and on hard copy) and all relevant resources.

Length of placement

9 months

Contact Point

Please send CVs to Frances Murray, European Officer (email: murrayf@belfastcity.gov.uk)

Health and Environmental Services Department: 

Health Development Unit Placement
The vision of Belfast Health Development Unit (BHDU) is “to be a driving force for city-wide collaboration to address health inequalities in Belfast – enabling people to live a good life in a fair society”.  The role of BHDU in developing an Active Belfast is to act on behalf of partner organisations to develop Active Belfast as a brand, establish a streamlined Active Belfast Partnership and coordinate the delivery of an active Belfast Programme.  BHDU draws its authority from the Belfast Strategic Partnership and reports to the Executive Programme Group on progress and performance.  The on the ground delivery of the programme will be managed by partner organisations, the BHDU will govern the use of the Active Belfast brand and ensure coordinated delivery.  

Essential Criteria

Candidates should hold a degree or above level qualification (preferably in a sport / physical activity related subject/Research area)

Summary of Role and Responsibilities

Research and Mapping Active Belfast through:

· Assessment of Intervention

· Applying the Active Belfast brand

· Supporting 2 Senior Health and Wellbeing officers

· Auditing data in the fields of
                     i.      Participation levels

                     ii.     User surveys

                     iii.    Non user surveys

                     iv.    Environmental surveys

v. Health statistics

· Measuring impact of the above data
· Developing an evaluation framework/tool in partnership with Public Health Authority health intelligence unit and BCC SNAP team

Contact Point

Please send CVs to Sarah Jayne Smith, European Officer (email: smithsj@belfastcity.gov.uk)

Health & Environmental Services Department: 

Waste Management Service Placement

The Council’s Waste Management Service is responsible for waste planning and for the provision of recycling and waste treatment/disposal services.

The Service is underwritten by the legal requirements of the Waste & Contaminated Land (NI) Order 1997 to “…make arrangements 

(a) for the disposal of any waste collected or removed under Article 20; and

(b) for the provision of places at which persons may deposit their household waste at all reasonable times free of charge and for the disposal of the waste so deposited.”
These requirements have increased in importance arising from the Council’s legal obligation to meet the requirements of EC Landfill Directive (EC/31/99) as well as the Waste Framework Directive (2008/98/EC).  The Waste Management Service has been working closely with 10 neighbouring councils (through a collaboration called arc21) to comply with these pieces of legislation by: preparing and implementing waste plans to purchase and manage several new technologies to treat and dispose of the region’s waste.  

The Waste Management Service is made up of a number of units including: disposal, operations, contract management, business development, customer engagement, promotions, data management, and policy and research. The Service has around 100 staff members.  The Service manages capping works at the Council’s former landfill site, operates a waste transfer station, and provides four household recycling Centres across the city, as well as two older-style civic amenity sites.  The Service also operates a recycling helpdesk, has a team of door-knockers which engage with householders to explain recycling and waste diversion, works closely with a number of service providers to address schools and interest groups and has developed innovative, approaches to marketing and communication campaigns. The Service provides public conveniences at a variety of locations across the city and is working closely with other Council services (such as Economic Initiatives) to create and improve the environmental services offered to businesses, the public and visitors in Belfast.
Essential Criteria

It is preferred that the applicant should be educated at degree level or above, preferably in an environmental or environmental related subject., and possess the following:

· Ability to communicate effectively in English at all levels, in person and on paper

· Effective organisational skills

· A good working knowledge of Microsoft computer packages

· An understanding of Waste Management and/or environmental issues.

· A good understanding of European environmental legislation. 

Roles and Responsibilities 

To examine current waste and environmental legislative requirements and to adapt these to particular audiences and target groups within the Council (making the information short, simple, presentable and easy to understand). 

To keep under review new developments, trends and emerging issues with regard to legislation, regulations and EU directives, national and international law, and provide up to date information and advice to the Service.

To assist in policy development and research in support of the Council’s Internal Waste Plan and the associated emerging guidance and roadmap to the Plan. 

To conduct research into relevant waste management issues, in accordance with council policies, best practice and legislative requirements.

To consult with external organisations as well as council staff on relevant waste matters. 

To undertake the duties in such a way as to enhance and protect the reputation and public profile of the Council. 

To undertake such other relevant duties as may be required from time to time.

Contact Point

Please send CVs to Sarah Jayne Smith, European Officer (email: smithsj@belfastcity.gov.uk)

Finance and Resources  Department:

Information Services Belfast (ISB) Placement

Essential Criteria 

ISB is offering a 6-9 month placement where candidates must:
· Posses a good command of English and 

· Have relevant Information Technology experience

Functions and Role of Placement

The placement student will be required to assist with the deployment of Windows 7 and Microsoft Office 2007 throughout Belfast City Council. The council has 1700 PC users based in more than 100 sites throughout the city.

The role will involve: 

1. Helping with the preparation and delivery of presentations / demonstrations of the new features of windows 7 and Office 2007 to various council departments.

2. Helping with the communication plan to inform council departments of the roll out schedule and timescales.

3. Ensuring that end users are prepared for the roll out of Windows 7, for example, by assisting them in backing up files, moving email, etc.

4. Assisting with the installation of software.

5. Providing assistance to the user when their upgrade is complete, ensuing all systems work correctly, files can be accessed, etc. .

6. Reporting any issues or problems.

The student will be part of the technical team for this project. 

Contact Point

Please send CVs to Deirdre Ferguson, European Officer (email: fergusond@belfastcity.gov.uk)

